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READING TEST

In the Reading test, you will read a variety of texts and answer several different types of reading comprehension
questions. This practice test has 40 questions and will last 30 minutes. There are three parts. Mark your answers
on the separate answer sheet. Do not write your answers in the test book.

PART 5

Directions: A word or phrase is missing in each of the sentences below. Four answer choices are given below each
sentence. Select the best answer to complete the sentence. Then mark the letter (A), (B), (C), or (D) on your answer
sheet.

101.

103.

105.

107.

109.

The marketing team submitted a

proposal for the spring campaign ahead of
schedule.

(A) detaill

(B) details

(C) detailing

(D) detailed

the shipment arrived two days late,
the store was able to open on schedule.
(A) Despite
(B) Although
(C) Nevertheless
(D) bue to

The hotel offers a shuttle service to

the airport for all guests.
(A) compliant

(B) comparable

(C) complimentary

(D) competent

Sales of the new tablet have increased
since the advertising campaign

started.

(A) steady

(B) steadiness

(C) steadied

(D) steadily

The conference room on the fifth floor will be
unavailable the renovation is
complete.

() by

(B) during

(C) until

(D) within

102.

104.

106.

108.

1o.

Ms. Tanaka the quarterly sales figures
before the board meeting began yesterday.
(A) reviews

(B) will review

(C) had reviewed

(D) has reviewed

Mr. Ortega decided to lead the training session
rather than hire an outside

consultant.

(A) himself

(B) his

(C) him

(D) he

All visitors to sign in at the front desk
before entering the laboratory.

(A) require

(B) are required

(C) requiring

(D) have required

The technician repaired the copy
machine will return on Thursday to check it
again.

(A) who

(B) whose

(¢) which

(D) whom

Please your supervisor if you are
unable to attend Monday's training session.
(A) announce

(B) mention

(C) explain

(D) notify
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M. The managersuggested ___ the product N2. Thewarranty — repairs for two years

launch until the packaging issue is resolved. from the date of purchase.
(A) postpone (A) covers

(B) to postpone (B) spends

(C) postponing (C) affords

(D) postponed (D) earns

PART 6

Directions: Read the texts that follow. A word, phrase, or sentence is missing in parts of each text. Four answer
choices for each question are given below the text. Select the best answer to complete the text. Then mark the
letter (A), (B), (C), or (D) on your answer sheet.

Questions 113-116 refer to the following notice.

To: All Staff
From: Building Management
Subject: Elevator maintenance

The two elevators in the east wing will be out of service this Saturday, March 14, from 8:00 A.M. to 2:00 P.M.
while technicians carry out their annual N3 . During this time, please use the elevators in the west
wing or the main stairs.

Employees who plan to work on Saturday 14 to allow extra time to reach their offices. 15 If
you need help moving heavy items that day, contact the front desk at least one day in advance.

We apologize for any inconvenience and thank you for your ne .

n3. (A) inspect N4. (A) advised
(B) inspected (B) advising
(C) inspector (C) are advised
(D) inspection (D) have advised
115. (A) The maintenance work has been n6. (A) patience
postponed until next month. (B) patient
(B) The west wing elevators are expected to be (C) patiently
busier than usual. (D) patients
(C) The east wing elevators were replaced last
year.

(D) The front desk will be closed on that day.
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Questions 117-120 refer to the following e-mail.

To: Rachel Kim
From: Customer Service, Brightway Office Supply
Subject: Your order #48213

Dear Ms. Kim,

Thank you for your recent order. Unfortunately, the desk lamp you selected is n7 out of stock. We
expect to receive more units from the manufacturer within two weeks.

Lik:] If you would rather not wait, we can send you a similar model at the same price or cancel that
item and issue a full refund. Please reply to this e-mail to let us know 19 option you prefer.

The other items in your order have 120 been shipped and should arrive by Friday.

Sincerely,
Brightway Office Supply

n7. (A) temporary Nn8. (A) The lamp was delivered to your office
(B) temporarily yesterday.
(C) temporariness (B) Our store has recently moved to a new
(D) temporaries location.
(C) Your payment could not be processed.
(D) We will ship the lamp as soon as it
becomes available.
19. (A) which 120. (A) yet
(B) who (B) still
() when (C) already
(D) how (D) soon
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PART 7

Directions: In this part you will read a selection of texts, such as advertisements, e-mails, and text messages. Each
text or set of texts is followed by several questions. Select the best answer for each question and mark the letter (A),
(B), (C), or (D) on your answer sheet.

Questions 121-123 refer to the following text-message chain.

Marco Silva (9:12 A.M.) Hi, Jenna. 'm at the Lakeside Hotel setting up for the client seminar. The projector in
the meeting room isn't working.

Jenna Park (9:14 A.M.) Oh no. The seminar starts at 10:00. Did you ask the hotel staff?
Marco Silva (9:15 A.M.) Yes, but they don't have a spare one. Is there one at the office | could use?

Jenna Park (9:17 A.M.) There's one in the supply room. | can bring it over by taxi. The hotel is only ten
minutes from here.

Marco Silva (9:18 A.M.) That would be a lifesaver.

Jenna Park (9:19 A.M.) Leaving now. Can you print the handouts while you wait? The file is attached to the
e-mail | sent you yesterday.

Marco Silva (9:20 A.M.) Sure. The hotel has a business center on the first floor.

121. What problem does Mr. Silva mention? 122. At 918 AM, what does Mr. Silva mean when he
(A) A seminar has been canceled. writes, "That would be a lifesaver™?
(B) Some equipment is not functioning. (A) He appreciates Ms. Park's offer to bring a
(C) A meeting room is too small. projector.
(D) A client has arrived late. (B) He wants Ms. Park to call a doctor.

(C) He thinks the taxi will be too slow.
(D) He would rather buy a new projector.

123. What will Mr. Silva most likely do next?
(A) Take a taxi to the office
(B) Speak to the hotel manager
(€) send an e-mail to the clients
(D) Go to the business center
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Questions 124-126 refer to the following advertisement.

Greenleaf Café: Now Hiring Weekend Staff

Greenleaf Café, located across from Central Station, is looking for two part-time servers to work on
Saturdays and Sundays from 7:00 A.M. to 3:00 P.M. Applicants must have at least one year of experience
working in a restaurant or café. Knowledge of coffee preparation is helpful but not required, as training will
be provided.

We offer competitive hourly pay, free meals during shifts, and a 20 percent employee discount. To apply,
bring your résumé to the café and ask for Ms. Dana Whitfield, the manager. Applications will be accepted
until June 30. Please do not telephone the café about this position.

124. What is indicated about the position? 125. What is a requirement for applicants?
(A) Itis a full-time job. (A) Previous experience in food service
(B) It is located inside Central Station. (B) Coffee-making skills
(C) It requires weekend work. (C) A driver's license
(D) It begins on June 30. (D) A letter of recommendation

126. How should interested people apply?
(A) By calling the café
(B) By sending an e-mail
(C) By visiting a Web site
(D) By going to the café in person
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Questions 127-130 refer to the following article.

Harbor City News: Local Business

(May 3) Rosewood Bakery, a family-owned business that has operated on Mill Street for more than twenty
years, will open a second shop next month. — [1] — The new location, in the Riverside Shopping Center, will
be about twice the size of the original store.

Owner Anita Rosewood said the decision was driven by growing demand. "On weekends, customers often
wait outside for thirty minutes,” she said. — [2] — The Riverside shop will include a seating area for forty
people, which the Mill Street store does not have.

The new shop will also carry items that are not sold at the original location, including sandwiches and
soups. — [3] — Ms. Rosewood plans to hire eight additional employees, and her son, Paul, will manage the
new shop. — [4] —

A grand opening event will be held on June 7, with free samples for the first one hundred visitors.

127. What is the article mainly about? 128. What is indicated about the Mill Street store?

129.

(A) The expansion of a local business
(B) The closing of a shopping center
(C) A change in a bakery's ownership
(D) A baking contest for local residents

The word “carry” in paragraph 3 is closest in
meaning to

130.

(A) 1t will close in June.

(B) It has no seating area for customers.
(C) It sells sandwiches and soups.

(D) It is managed by Paul Rosewood.

In which of the positions marked [1], [2], [3],
and [4] does the following sentence best

(A) lift belong?
(B) deliver "She added that a larger space would help
(C) support shorten these waiting times."
(D) sell (A) [1]
(8) [2]
(c) (3]
(D) [4]
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Questions 131-135 refer to the following notice and e-mail.

Westbrook Community Center
Evening Business Classes (Fall Term)

Westbrook Community Center is pleased to offer the following evening classes this fall. All classes meet once a
week from 6:30 P.M. to 8:30 P.M. for eight weeks, beginning the week of September 8.

Class Day Instructor Fee
Business Writing Basics Monday Laura Chen $120
Spreadsheets for Beginners Tuesday David Okafor $140
Public Speaking Wednesday Laura Chen $120
Small Business Accounting Thursday Maria Santos $160

Registration closes on August 29. Residents of Westbrook receive a 10 percent discount on all fees. A class with

fewer than six registered students will be canceled, and fees will be refunded in full. To register, visit the front desk
or call 555-0142.

To: Westbrook Community Center
From: Kevin Morales

Date: August 20

Subject: Fall class registration

Hello,

I would like to register for the class taught by Mr. Okafor. | have just started a job in which | need to prepare

monthly sales reports, so | think the class will be very useful. | live in Westbrook, so | understand that | qualify for
the reduced fee.

I also have a question. | will be away on a business trip during the week of September 22. Would it be possible to
receive the materials for the session | will miss?

Thank you,
Kevin Morales

131.  Whatis indicated about the classes? 132. According to the notice, what will happen if too
(A) They are held on weekends. few people sign up for a class?
(B) They are all taught by the same instructor. (A) 1t will be moved to another day.
(C) They begin in August. (B) Its fee will be reduced.
(D) Each session lasts two hours. (C) It will not be held.
(D) It will be combined with another class.
133. On which day will Mr. Morales most likely attend 134. How much will Mr. Morales most likely pay for the
a class? class?
(A) Monday (A) $108
(B) Tuesday (B) $120
(c) wednesday (c) $126
(D) Thursday (D) $140
135. What does Mr. Morales ask about?

(A) Obtaining materials for a session he will miss
(B) Getting a refund for a canceled class

(C) changing to a different class

(D) Paying the fee in two parts
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Questions 136-140 refer to the following Web page, order confirmation, and e-mail.

Summit Office Furniture: Delivery Information

We deliver within the city of Dalton free of charge on orders of $500 or more. For smaller orders, a delivery fee of
$40 applies. Standard delivery takes five business days. Express delivery (two business days) is available for an
additional $25. Assembly service can be added to any order for $15 per item. Customers who are not satisfied
may return unassembled items within 30 days for a full refund.

Summit Office Furniture: Order Confirmation
Order No. 7731 Date: October 6
Customer: Hartley Consulting, 28 Pine Avenue, Dalton

Item Quantity Unit price Total
Adjustable office chair (model C-20) 4 $95 $380
Filing cabinet (model F-12) 1 $90 $90

Subtotal: $470
Delivery: Standard
Assembly service: No

To: orders@summitoffice.com
From: Nina Hartley

Date: October 7

Subject: Order No. 7731

Hello,

| placed an order yesterday for my office. After checking with my staff, | would like to add one more chair of the
same model to the order. Also, we have new employees starting on October 9, so could you change the delivery
to the express option?

Finally, when | ordered desks from you last spring, your driver left the boxes in the lobby. This time, please have
the items brought up to our office on the third floor.

Thank you,
Nina Hartley
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136.

138.

140.

According to the Web page, what is true about
returns?

(A) They must be made within two weeks.

(B) They are accepted only for unassembled
items.

(C) They require a $15 fee.

(D) They are not available for express orders.

What is indicated about Ms. Hartley?

(A) She has purchased from Summit Office
Furniture before.

(B) she recently moved her office to Dalton.

(c) she will be out of the office on October 9.

(D) she wants to return a filing cabinet.

What is the unit price of the item Ms. Hartley
wants to add to her order?

(A) $40

(B) $90

(c) $95

(D) $380

137.

139.

What is suggested about order No. 7731 as it was
originally placed?

(A) Itincluded assembly service.

(B) It qualified for free delivery.

(C) 1t was to be shipped outside Dalton.

(D) It was subject to a $40 delivery fee.

How much extra will Ms. Hartley most likely be
charged for the faster delivery she requests?
(A) $15
(B) $25
(c) $40
(D) $95

Stop! This is the end of the test. If you finish before time is called, you may go back to Parts 5, 6, and 7 and

check your work.
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